
Service Technician 
Heating, Ventilation, and Air conditioning Service Technician.  

Reports To 
The Service Tech will report to Service Manager, Dispatcher, and Owners. 

Job Overview 
If you are self-motivated, good at problem-solving, like working with your hands and enjoy 
meeting new people every day, this is the job for you. As a Service Technician at LMS, your role 
is to repair, replace, and maintain a wide range of refrigeration, ventilation, cooling and heating 
systems efficiently and effectively, all while providing excellent customer service. In our team, 
you are the face that the customer sees. This means you must be a direct representative of our 
high standards and values.  

Responsibilities and Duties 

• Cleaning, adjusting and repairing HVAC systems, and performing warranty services. 
• Troubleshooting defective HVAC systems and equipment to make diagnoses. 
• Performing preventative maintenance by cleaning coils and indoor/outdoor units, and 

monitoring and calibrating indoor/outdoor units. 
• Improving air quality by cleaning ducts to optimize efficiency. 
• Fixing, replacing and adjusting vents, and ductwork. 
• Ensuring condensation drain line is free of debris and draining properly. 
• Performing emergency repairs promptly and efficiently. 
• Keeping daily logs and records of maintenance functions. (on iPad) 
• Maintaining service truck. (Organized and Washed) 
• Ensuring compliance with appliance standards and with Health and Safety Act. 

Qualifications 
• High school diploma, GED or suitable equivalent. 
• 2+ year commercial HVAC experience. 
• Valid driver’s license and good driving record. 
• Proficient electrical and mechanical diagnostic skills. 
• Excellent written, verbal and interpersonal skills. 
• Proficient in reading schematics and work plans. 
• Ability to work after hours, over weekends and on public holidays with short or no 

notice. 
• Physically agile, dexterous, and able to work in confined spaces. 
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